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Contents
Items covered below offer a generic set of headings that should be considered when drawing up a functional specification which formally describes a software program, application or system

Purpose
Provides a formal description of a software system that is used as a basis for implementing the program. At minimum, a functional specification should precisely state the purpose (e.g., the function) of the software. In addition, a functional specification often describes the software from the user's perspective - how the user interface appears and how a user would use the program to perform specific functions.
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1. Introduction


2.  System Description



· System Overview
· Function Descriptions
3.  Transactions

· Description of the User Interface

· Transaction Descriptions

· Functions Supported

· Processing frequencies

· Dialogue Structure

· Screen Layouts

· Reports

· Data Content and Format for each Screen

· Validation, Security Checks and Action taken

· Stored Data Accesses and Volumes

· Error Messages and Controls

4.  Other Processing

5.  Interfaces

6.  Stored Data

· Current Physical Data Model
· Current Logical Data Model
· New Logical Data Model
7.  Security and Controls


· User, Audit and System Controls
· Data Security and Integrity
· Privileged Data Access Controls
· Backup, Recovery, Restarting and Contingency Plans
8.
Appendices
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