
 

 

 

 Hardship Relief Application – Guidance Notes  

General information  

Hardship Relief will only be granted for non-domestic properties. The following properties 
are excluded from the Hardship Relief Scheme by the Hardship Regulations:  

• Properties used solely for, or in connection with, the parking of motor vehicles 

• Properties used solely for exhibiting advertisements  

• Properties used solely for, or in connection with telecommunications masts and 
towers  

• Properties used solely for, or in connection with automatic teller machines  

Hardship Relief constitutes State Aid and will be given in compliance with the State Aid 
rules. There are certain businesses or organisations that will be excluded from Hardship 
Relief due to State Aid rules (please see Section 4 for further detail).  

You should continue to pay your rate account while your application is being considered. 
This will enable you to reduce the amount owing if your application is not approved. If 
your application for Hardship Relief is successful monies already paid in respect of the 
period of award will be refunded as appropriate.  

 

Have you applied for Hardship Relief before?  

If you have previously applied for Hardship Relief under the same circumstances and 
have been refused, you should not reapply.  

If you have submitted an application or Hardship Relief has been awarded within the last 
8 weeks of the financial year you do not need to submit a fresh application for the new 
financial year.  

 

How will my application be assessed?  

In order to assess your application for Hardship Relief, Land & Property Services (LPS) 
will firstly consider whether exceptional circumstances exist and secondly if, as a direct 
result of these circumstances, your business or organisation would suffer hardship if 
rates were not remitted.  

  



If the circumstances are not deemed to be exceptional your application will be refused.  

If the exceptional circumstances criteria are satisfied, financial information will be 
requested in order to support your application. If this is the case you will receive a 
request in writing.  

In order to assess your application, information may be required from other 
organisations. Views may be sought from District Councils, Professional Bodies and/or 
other Government Departments.  

Once LPS have gathered all the information required a decision on whether to award 
Hardship Relief will be made.  

If you do not agree with the Agency’s decision you have the right to ask for a review of 
your case within one month of the date of the notification letter. A more senior officer will 
review your case. If you still remain dissatisfied with the decision you have the right to 
challenge it by way of Judicial Review.  

  



Guidance notes on completing the form 

 

Section 1 – Your Business Details  

Your ratepayer and property numbers will normally be preprinted on your application 
form. If not, they can be found on the covering letter sent with the application form or on 
your rate demand. If you do not have this information leave these sections blank.  

 

Section 2 – Details of Exceptional Circumstances  

All applications will primarily be assessed on whether the circumstances resulting in 
Hardship are considered to be exceptional. If the circumstances are not deemed to be 
exceptional your application will be refused at this stage.  

Exceptional circumstances will usually be:  

• external to the ratepayer 

• beyond normal business risk 

• unavoidable 

• unforeseen.  

Generally, external risk that would be covered either by commercial insurance or by the 
availability of compensation from public funding would not be considered ‘exceptional 
circumstances’, on the basis that an alternative means of assistance is already available. 
However, it may be that such assistance may not be readily available particularly where 
the circumstances are sudden, e.g. in the case of severe flooding, and Hardship Relief 
may therefore still be appropriate. 

Each case will be judged on its merits, but generally the following circumstances will not 
be considered as exceptional for the purposes of Hardship Relief:  

• a general market downturn  

• strikes within a business 

• non-domestic property becoming vacant and liable to the unoccupied rate 

• external market conditions  

  



External market conditions can include:  

• energy costs 

• insurance costs 

• increased interest rates  

• transportation costs  

• strength of Sterling in the European market  

• increased competition elsewhere  

 

Section 3 – Details of Hardship  

If your application meets the required criteria for exceptional circumstances, you may be 
asked to provide copies of the following financial information:  

• Current and previous 2 years audited accounts  

• Bank statements for the last 3 months  

• Details of income and expenditure over the last 3 months, if not covered in the 
audited accounts  

• An outline recovery plan detailing the measures taken to improve your situation, 
including timescales and projections 

This list is not exhaustive and may vary from case to case.  

The Agency will contact you in writing if and when we require financial information.  

The information required will depend on the type of business you operate, for example:  

• If the business is part of a chain of businesses (2 businesses or more) – you may be 
asked to provide all of the information outlined above for the whole business i.e. 
all businesses in the chain.  

• If the business is a Limited Company – you may be asked to provide all of the 
information outlined above for the business.  

• If the business is a Sole Trader – you may be asked to provide all of the information 
outlined above for the business.  

  



In order to fully assess your case, further financial information may be required.  

Please note that failure to supply the information when requested will result in the 
application for relief being refused.   

 

Section 4 – State Aid  

State Aid relates to forms of assistance from a public body, which could have the 
potential to distort competition and affect trade between member states of the European 
Union.  

State Aid rules apply to all Government support given to businesses and organisations 
involved in economic activity. Hardship Relief constitutes State Aid and is awarded under 
de minimis regulations.  

The State Aid de minimis regulation allows for aid to be given to a single recipient of up 
to €100,000 over a rolling three-year period, (or in the case of agricultural aid €3,000) as 
this is considered to have a negligible impact on competition.  

Applications for Hardship Relief will be tested against the provisions for de minimis aid 
and no relief will be granted above the de minimis limit of €100,000, or in the case of 
agricultural aid €3,000, depending on how much de minimis aid you have already 
received.  

Any de minimis aid granted over the €100,000 limit, or in the case of agricultural aid 
€3,000, may be subject to repayment with interest. If you have received any de minimis 
aid over the last three years (from any source) you should inform us immediately with 
details of the dates and amounts of aid received.  

Potentially any assistance that you may have received from a public body might be a de 
minimis aid. This could be from central, regional, devolved governments or agencies or a 
local council.  

If you are not sure whether or not any public assistance that you have received is de 
minimis aid, please contact the body, which granted the assistance to clarify this and 
provide information about all forms of public assistance you have received in the last 
three years.  

If you are granted Hardship Relief, you will have to declare it when you make any other 
applications for de minimis aid for the next three years.  

Excluded Sectors  

  



Under State Aid regulations, de minimis aid or Hardship Relief can be granted to 
businesses or organisations in all sectors with the exception of:  

• Aid granted to the transport sector  

• Aid linked to the production, processing or marketing of products listed in Annex 1 of 
the EC Treaty 

• Aid to export related activities 

• Aid contingent upon the use of domestic over imported goods 

 

Section 5 – Consent for LPS to obtain further information in relation to 
your application  

LPS may need to seek further information from other organisations in order to assess 
your application. Such organisations could be your local District Council, a Professional 
Body and/or other Government Departments.  

In order for these organisations to provide the required information or view with regard to 
your case it may be necessary for LPS to pass on details of your application to them.  

Please see below the circumstances in which LPS would need to contact these 
organisations, the type of information that will be made available and required byLPS 
and the views LPS would be looking for.  

District Council  

Where an application for Hardship Relief has a wider impact on the locality, District 
Councils may be asked by LPS to provide a view on the application.  

District Councils will not have any decision-making role in relation to applications 
for Hardship Relief.  

In cases that are considered to have a wider impact LPS will ask the relevant District 
Council for a view on:  

• The exceptional circumstances;  

• The local impact on the business, including its importance to the District Council 
area; and  

• The impact on the interests of ratepayers in the District Council area.  

  



In order for the District Council to provide these views, LPS will advise them of the name 
and address of your business and a summary detailing the exceptional circumstances as 
presented in your application.  

Under no circumstances will financial information provided in support of your 
application be passed to a District Council.  

 

Professional Body  

If the exceptional circumstances are satisfied we may request financial information, 
which we may need to refer to a professional management accountancy body to obtain 
their views on the information supplied and to confirm if this constitutes financial 
hardship.  

If this is the case, the following details would be forwarded to the professional body:  

• name and address of the business 

• financial information provided 

• an outline recovery plan.  

Other Government Departments  

Other Government Departments may need to be contacted for further information or to 
provide a view on the exceptional circumstances presented in the application.  

In order for the other Government Departments to provide the required information or 
view, LPS will advise them of the name and address of your business and a summary 
detailing the exceptional circumstances as presented in your application.  

Under no circumstances will financial information provided in support of your 
application be passed to other Government Departments.  

 

Section 6 – Declaration  

Please sign and date to confirm that you are content with the four statements listed in the 
Declaration.  

Hardship Relief is intended to be temporary and should only apply for the length of time 
that it takes a business to recover from the exceptional circumstances. If there is a 
change in the occupancy of the property you must notify the Agency.  

  



Where there is a change of occupier Hardship Relief for the previous occupier will be 
cancelled and the onus will fall to the new occupier to make a separate application if 
appropriate.  

 

Section 7 – Contact Details  

Please contact the Agency if you have any queries or are having difficulty in obtaining 
the required information. See contact details below:  

Land & Property Services 
Hardship Relief Team, 
5th Floor 
Lincoln Building 
27-45 Great Victoria Street 
MALONE LOWER 
Belfast 
BT2 7SL 

 E-mail: hardshiprelief.rating@lpsni.gov.uk  
 Tel: 101, (the alternative number for those calling from outside Northern Ireland or 

who are unable to access the 101 service is 02891 513101)  
 Minicom: 18001101  
 Fax: 028 90252639 

  

http://dfp2010.staging.nigov.net/lpsinterstg9.8.2/index/property_rating/non_domestic_rating/help_available_for_business_rates/hardship_relief?debug=211&debugimg=on&debugobj=4643&debugslotid=0�
mailto:hardshiprelief.rating@lpsni.gov.uk?subject=Hardship_Relief_Internet_Query


 

  



Land & Property Services 

Hardship Relief Application Form  

Section 1 – Your Details (see Section 1 of the Guidance Notes)  

 

Ratepayer Name:  ____________________________________________________ 

Ratepayer Number: ____________________________________________________  

Property Address:  ____________________________________________________ 
    
   ____________________________________________________ 
 
   ____________________________________________________  
    

Property Number: ____________________________________________________    

Contact Name:  ____________________________________________________  

Contact Address:  ____________________________________________________ 

   ____________________________________________________ 
 
   ____________________________________________________ 
  

Contact Telephone Number:  _____________________________________________  

From what date have you occupied the property?  _____________________________  

Do you own the property? Yes No  

If not, please state the owner’s name and address:  

_____________________________________________________________________  

_____________________________________________________________________ 
 

_____________________________________________________________________ 
 
 
 

  



Are you a tenant? Yes No  

Please state length of tenancy: ___________________________________________ 

If so, please state the landlord’s name and address:  

____________________________________________________________________  

____________________________________________________________________ 

____________________________________________________________________  

Nature of Business:  
 
 
 
 
Is this a limited company? Yes No  

Do you have any other businesses? Yes / No  

If yes provide details  

______________________________________________________________________ 

______________________________________________________________________ 

  

Is your business part of a franchise? Yes / No  

 

For Official Use Only 

App ID _________________  

HR Claim No ______________  

District ___________________  

Ward ___________________ 

  



Section 2 – Details of Exceptional Circumstances (see Section 2 of the Guidance Notes)  

Hardship Relief can only be awarded if, as a direct result of exceptional circumstances, a 
business would suffer hardship if rates were not remitted (see Section 2 of the Guidance 
Notes for details of what will and will not constitute exceptional circumstances).  

Please provide details of the exceptional circumstances that caused hardship (continue 
on a separate sheet if necessary 

 

 
 

  



On what date did the exceptional circumstances occur? 
 
 

 
 
 

Have you previously applied for Hardship Relief under the same circumstances and been 
refused? Yes / No  

If yes, have your circumstances changed? Yes / No 

If yes, how have they changed?  

 

 

(continue on a separate sheet if necessary)  

ALL APPLICATIONS WILL BE ASSESSED ON WHETHER THE CIRCUMSTANCES 
RESULTING IN HARDSHIP ARE CONSIDERED TO BE EXCEPTIONAL. IF THE 
CIRCUMSTANCES ARE NOT DEEMED TO BE EXCEPTIONAL YOUR APPLICATION 
WILL BE REFUSED AT THIS STAGE.  

  



Section 3 – Details of Hardship (see Section 3 of the Guidance Notes)  

 

If your application meets the required exceptional criteria you may be asked to provide 
financial information in support of your application.  

The information required will depend on the type of your business (please see Section 3 
of the Guidance Notes for further details).  

If any financial information is required LPS will request this at a later stage.  

Please provide details of the Hardship you have experienced or would suffer if Hardship 
Relief is not provided (continue on a separate sheet if necessary).  
 
 

 

  



Section 4 – State Aid (see Section 4 of the Guidance Notes)  

Section 5 – Consent for LPS to obtain further information in relation to your application 
(see Section 5 of the Guidance Notes).  

There may be occasions when LPS will need to seek views or information from other 
organisations in order to assess your application. It may be necessary to pass details of 
your application to these organisations. Please see Section 5 of the Guidance Notes 
for further details.  

LPS require your consent to pass details of your application to these organisations. 
Please sign below:  

Signature: ____________________________________________________  

Please note if you do not provide your consent it may result in your application 
being refused. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



  

De Minimis State Aid 

Hardship Relief constitutes State Aid and will be given in compliance with the State Aid 
rules (Commission Regulation (EC) No 69/2001 on de minimis aid). De Minimis State Aid 
is aid granted to a business by a public body, publicly funded body or a body under 
public sector control (for further guidance on State Aid please see Section 4 of the 
Guidance Notes).  

Please declare any De Minimis financial assistance that you have received or applied for 
during the current and previous two years and provide evidence (for example copies of 
award letters). 

Date of 
application  

Date 
assistance 

granted  

Organisation 
(name of 
body that 
provided 

assistance)  

Nature of 
assistance 
(grant, loan 

etc)  

Value of 
assistance (In 

Sterling)  
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