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LAND REGISTRATION QUERIES

LandWeb Direct™ 
Business/Technical helpline  
for customers using  
the online searching facility 
and E-Registration 

Customer Information Centre 
1st Floor, Lincoln Building 
27–45 Great Victoria Street 
MALONE LOWER 
Belfast 
BT2 7SL

Tel: 028 9025 1700 
Fax: 028 9025 1659 
LandWeb Direct™ Email: 
feedback.landregistration@dfpni.gov.uk 
E-Registration Email:  
enquiries.landregistration@dfpni.gov.uk

Ordering and issuing of 
copy documents relating 
to Land Registration 

Customer Information Centre 
1st Floor, Lincoln Building 
27–45 Great Victoria Street 
MALONE LOWER 
Belfast 
BT2 7SL

Tel: 028 9025 1563 
Fax: 028 9025 1659 
Email: customerinformation.
landregistration@dfpni.gov.uk

For Land/Property searches 
in the three Registries, Copy 
Maps, Copy Folios, Memorials 
or Statutory Charges

Opening Hours 
Monday–Thursday: 9:30–16:30 
Friday: 10:00–16:30

Customer Information Centre 
1st Floor, Lincoln Building 
27–45 Great Victoria Street 
MALONE LOWER 
Belfast 
BT2 7SL

Tel: 028 9025 1515 
Fax: 028 9025 1659 
Email: customerinformation.
landregistration@dfpni.gov.uk

Business helpline for 
customer queries relating 
to the three Registries

Customer Information Centre 
1st Floor, Lincoln Building 
27–45 Great Victoria Street 
MALONE LOWER 
Belfast 
BT2 7SL

Tel: 028 9025 1515 
Fax: 028 9025 1659 
Email: customerinformation.
landregistration@dfpni.gov.uk

Written correspondence queries  
and errors with all registrations 
Customer Correspondence 
Management Team 

Customer Correspondence 
Management Team 
Customer Information Centre 
2nd Floor, Lincoln Building 
27–45 Great Victoria Street 
MALONE LOWER 
Belfast 
BT2 7SL

Tel: 028 9025 1574 
Fax: 028 9025 1566 
Email: ccmu@lpsni.gov.uk

For Complaints, MP, MLA 
and Private Office queries and  
AQs Central Complaints and 
Correspondence Unit

Central Complaints and 
Correspondence Unit 
2nd Floor, Lincoln Building 
27–45 Great Victoria Street 
MALONE LOWER 
Belfast 
BT2 7SL

Tel: 028 9025 1853 
Fax: 028 9025 1566 
Email: customerservices@lpsni.gov.uk 
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