


Lone Pensioner 
Allowance
This allowance is not ‘means tested’. Therefore, 
you do not need to provide information about your 
income and savings to be eligible.

It is an entitlement to a 20% reduction in rates 
for any pensioner in Northern Ireland who:

Is aged 70 years old or over; • and

Lives alone (there may be some • 
exceptions to this); and

Owns their own home.• 

You can claim this benefit on top of other benefits.

Home owners should contact Land & Property 
Services to apply on 0845 300 6360.

If you rent your home call the Northern Ireland 
Housing Executive on 08448 920 902.

Housing Benefit Scheme
Housing Benefit is a benefit to help people 
on a low income to pay their rates.

Pensioners should apply if:

They have savings of less than £16,000; • and 

Are on low income or claiming Pension Credit.• 

Home owners should contact Land & Property 
Services to apply on 0845 300 6360.

If you rent your home call the Northern Ireland 
Housing Executive on 08448 920 902.

What if I have been refused 
Housing Benefit before?

Apply again. It is possible that your entitlement 
may have changed or other allowances may 
be available.

Rate Relief Scheme
When you apply for Housing Benefit, you are also 
assessed for Rate Relief. This is a good thing and 
aims to ensure that if you do not qualify for full 
housing benefit you can still get help. 

The Rate Relief scheme can help 
pensioners who either:

Receive partial Housing Benefit; • or 

Have just missed out on qualifying • 
for Housing Benefit; or 

Have not been considered eligible • 
for Housing Benefit; or 

Are a pensioner with savings • 
of less than £50,000.

Home owners should contact Land & Property 
Services to apply on 0845 300 6360.

If you rent your home call the Northern Ireland 
Housing Executive on 08448 920 902.


